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Social work is a product of modernism. This is because it is one of the secular
replacements for the welfare role of the Christian churches in Western countries (Payne,
2005). It is also modernist because it is based on the idea that we can understand and
study social problems and societies, and take rational action to deal with the problems we
see. The very idea of social work theory is also modernist, because it says that we can
reach a rational understanding of human beings and society and decide how to act
consistently to change both people and societies according to our knowledge. Having a
theory that guides action is inherently modernist - it says that we can base our actions on
evidence of the world around us.

Postmodernism suggests that there is an alternative way of thinking about knowledge
and understanding. These ideas arose partly as a reaction to modernist thinking; this is
why they are called ‘postmodern’.

Payne, Malcolm (2005). Modern social work theory (3rd ed.). Chicago: Lyceum Books.
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(O Numerous ethical and legal issues surround the case management process. The issues
arise within a context that makes decision making complex. Factors such as the increasing
involvement of family members in client care and the reduction of resources available to
assist clients increase the number of ethical issues case managers confront.

(@ Mrs. Zeno is married and has three children. She has been a client of Child and Family
Services for the past two years. She is now going to school, studying for an associate’s
degree. She intends to work full time after she completes her education. According to Mrs.
Zeno, her husband takes all the money that she receives from Child and Family Services
and from welfare. He gives her a small allowance, from which she buys groceries and pays
for the rent and utilities, but there is never enough money for clothes for her children or
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educational supplies for herself. Mrs. Zeno is reluctant to challenge her husband. She does
not want to disrupt her home, and she needs her husband s support if she is to finish
school. In her last meeting with her case manager, Mrs. Zeno firmly stated that she would
do nothing about her husband’ s behavior. The case manager believes that Mrs. Zeno
should, at the very least, talk with her husband about the problem.
Woodside, M. & McClam, T. (2013) Generalist case management:
A method of human service delivery, Brooks/Cole.





